
Area Code

Area Name

'am Year

Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number:

Mark Lammert

407-260-tottNumber ot the person identitied in data line <030>

<039> Contact Email:
identified in data line <030>Email of the

<100> Service Quality lmprovement Reporting
( c o m pl ete otta ch e d w o tk h e ett

( com pletc ottoched wotksheet) v

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>
<450>

(qttoch d5ctiptive document)

( dttoch descdptive d@u ment)

(check to lndicote cettificotion)

(ottoched descdpive d ocume nt)

(che* to indlcote cedtficdUon)

( otto ch e d d e* ti pt i vc d ocu m e nt I
(complete ottq ched wor,6 heett

( co m p I et e otto ch c d wo tks h. et )
( complete ottoched wotkhe et)

(if yes, complete ottoched wo*sheet)

(check to indtcote eftficoilon)
(ottdch descriptive document,

(tl not, check to lndicate @ftifi@uon)

(complete ottached wo*shect)

(complete ottq che d workhect)

<200> Outage Reporting (voicel
<210> Iil-].-.heck box if no outages to report

Unfulfilled Service Requests (voicel
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
Number of Complaints

<500> Service euality Standards & Consumer protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

v

<2000>

<2005>

Price cap carriers, proceed to price cap Additionar oocumentation worksheet
lncluding Rote-of'Return carriers offirioted with price cop Locor Exchonge Corrier:

(check to indicatc cefttjicdtlon)

(complete dtto ched workh eet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to indlcqte R,ilfr@tion)

( complete ottoded wotks heet)

tlo. o, copim reou-0*L-
LisI ABCDE ,I

Page 1
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- Person USAC should
- Number of

Page 11

To BE coMPtETED BY THE REPORTING CARRIER, lF AN AGENT ls FILING ANNuAL REpoRTs oN THE GARR|ER,S BEHATF:

ffi
cortlfy that (Namo of egent)
t.6 .oiltu th.r I -- -- - * '- lS;:j::x*1,""ffI"?Tr :9,.ffilffJ:ffi:lir

Personswillfullymakingfalgstatementsonlhi5fom6nbepuni**o

under lide 18 ofthe Untt"d States Code, 18 U.S.C. E iOOi.

TO 8E COMPTETEO BY THE AUTHORIZED AGENT:

certification of Agent Authorized to Fite Annual Reports for cAF or l-l Recipients on Behalf of Reporting carrier

as atent for the reportint carrier, certify,h

na,totr,eoe,tii.,i"",i"o*.n""formatlonreport€dhelelnlsaccurate.

Personswrtlturry making fars statements o this fom en be punisr,"a ovn"" 
"r 

i"rr",i"; ;";".;";;;;;i;il;;rrr"
18 ofthe United Stats Code, 18 U.S.C S 1001.

, .-'..',,,,'',,,,.',,,,.''_
47 U.S.C. 55 Soe SO3(b), orfi ne or impdsmment undsTrttc

Page 11



FCC Form 481

l.

2.

3.

4.

5.

7.

8.

Section 500 - Service Quality Standards & consumer protection Rules compliance

Under FCC Rules, Section54 .202, anETC must comply thaprotection and service qualitv stanaards, 
I.r.i!. c",pl.'*#;,ilffiff;ffJX3",n.;;:X;..

io11f|ff:r",:,j[!|: 
.iruruii.i"ffiunications;J;;.t 

Associarion,s consumer code

Telrite discloses rates- and terms of service to customers at the time service is initiated.m:,:i#:,'Jffig;*aii*;;;stedonr.rii.ii,.u,it"ut -- "^

ffiT,r#*n::ffi: avaitabitityinformation on their website at
Telrite provides frI-u.1 terms to subscribers when they initiate. or change service. These
same terms are provided to subscriu"" arrirs',h""ili,uilll".tin.u,ion 

process asouttined in commis:.11 
{{ u;;i ;;"", conlinued ruu, Ju", eli gi b,ity.

;ffi.;i:jfl:r"::I:.un u" i.,irir-ut.a at anytime by eirher D2rrw 'rirh^r.+ ^- .,terminationr""s.*i".-i;;J#;ff 
ififiiJ,ffi:r;,j1T;,illlil,;1i:,J.1#HTelrite provides disclosures,;il;;;.rrJ.oi, iidffi i,un., expiration of ro,overffi" f;,ilil|]:|#n : 

r'"*i 
", ",J;;:, rb; ;;;,t";;ffi lutes in pubr ished Li rer ine

Telrite customers are Provided options if they exceed the number of minutes provided intheir Lifeline pran. f 1"wirmJulurro*.ipu.rt ur.r-uj!1-"*r minutes, charges and
plan options are available 

"'",fr.."*p"rywebsite at@.Telrite's toll-free customer service rr'.rol. i, s;;:5;3ffi. customers m-y ako diar61 I from their Life wireress hura.ri? r.ach custome, .#i.. ar" or.m.gl 
", 

uycontacting Telrite via email 
" iraoriruwirelessco;. ^fii. 

information i, i.o,nia"o io:Hj:ffiilrservice 
and on rh";;;;;;v website r"d ir;rjrrormation p.oridrd to

#iil:.'Jffif,Xti3;l'r"r:"umer 
inquiries and complaints received rrom government,-i'*tr,lff 

J,T::::ffi ilJffi T,T,?::il,,l*xr"^ryorsubscriberproprietary[lTT$ t" i;F#ffi; T,frt ll,'Jff#10. Telrite rru. uuuiluii;ffi.f#: appucaDle lederal and state laws. ^ r __.

their balan..r uio purchase ,aa;r;^.]l1l1s 
an online portal where customers can check

,r s all o.their balances and purchase 
"aaiiirriiinutes.

Telrite Corporation o
678_202_0830

4113 M_orticello Street o Covington, GA 30014r Fax: 67g-202_1362 o wwur.telrite.com

H



e*ffi
FCC Form 481
Section 600 - Functionality in Emergency Situations

under FCC Rules' an ETC must demo"jtr"j: its ability to remain functional in emergencysituations' Since Telrite corporatioi 
ry,^!if: lvirelesslierite; is providing service to itscustomers through the use offacilities obtained ao* otrr") carriers, it is able Io provide to itscustomers the same ability to remain functional ir;;rg;;cy situation, u, ,uo.ntryprovided bythe carriers to their own customers, including u...rrio-ii"uronrule amount oiback-up power toensure tunctionalitv without an exiemal pori9,,"rr;;;;;;uting traffi. ;;r; damagedfacilities' and the capability or*unuging trarnc spikes ,..or,irg from emergency situations.

Telrite' along with their underlying carriers, have created back-up systems to ensure functionalityin the event of a loss of power l, ,r".t't o.r. t r3rigr"riry. 
-T"irite 

maintains its own diesel_powered backup generator at their switching facilrtyiri c.orgi" e[ syJem, *irrri, the facilityare implemented on redundant servers, Lacn with."oura-urrt aata network and power.

Telrite Corporation c 4113 Monticello Street o Covington, GA 30014678-202-0930 e Fax: Aru_ZOZ_l 5,6i. www.tetrite.com

-


